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B Weekly Agenda

e Batch Scheduling Statistics

e Production Transport History

e ITS / Entry Page Concurrent Users

e Bank Card Peak Concurrent Users

e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users

e R/3 System Data

e R/3 System Dialog Step and User Statistics

e Database Sizing

e Top Ten Transactions
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i Batch Scheduling Statistics

PROGRAM

CPU Time
AutoRun | Ondemand (In Elasped Times| Trouble
Jobs Jobs Seconds)| (In Seconds) | Tickets

Sun 2/29/2004 22 0 24.71 1296.69 0
Mon 3/1/2004 241 10 382.26 2150343 7
Tues 3/2/2004 249 2 411.46 2197110.75 5
Weds 3/3/2004 276 0 394.1 2370388.5 2
Thurs 3/4/2004 192 7 393.12 2214027.75 0
Fri 3/5/2004 229 10 394.05 2269734.5 4
Sat 3/6/2004 96 0 45.67 143787.88 0
Weekly
Total 1334 1,305 29| 2,045.37| 11,346,689.07 18
Sun 3/7/2004 22 0 25.23 1267.58 0
Mon 3/8/2004 190 15 387.27 2188309.5 1
Tues 3/9/2004 206 16 373.97 2180020.75 2
Weds 3/10/2004 219 2 427.21 2395227.25 1
Thurs 3/11/2004 221 3 404.46 2255620 1
Fri 3/12/2004 224 7 390.24 2395677.5 1
Sat 3/13/2004 90 0 34 50889.62 0
Weekly
Total 1215 1,172 43| 2,042.38| 11,467,012.20 6
Sun 3/14/2004 22 0 26.25 1623.6 0
Mon 3/15/2004 201 10 346.62 2174467.75 3
Tues 3/16/2004 238 2 392.75 2399691 3
Weds 3/17/2004 240 9 414.91 2488626 4
Thurs 3/18/2004 211 6 393.86 2271059 1
Fri 3/19/2004 205 10 389.75 2285463.75 3
Sat 3/20/2004 101 0 48.71 246674.52 0
Weekly
Total 1255 1,218 37| 2,012.85| 11,867,605.62 14
Sun 3/21/2004 29 0 25.86 46101.51 0
Mon 3/22/2004 201 4 379.38 2192957.25 0
Tues 3/23/2004 311 0 438.39 2196779 3
Weds 3/24/2004 287 26 397.8 1938959 14
Thurs 3/25/2004 312 8 338.57 2202044.5 1
Fri 3/26/2004 215 6 299.18 2314989.25 5
Sat 3/27/2004 91 0 32.22 95983.8 0
Weekly
Total 1490 1,446 44| 1,911.40| 10,987,814.31 23
Monthly
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ﬁ[m Production Transport History

PROGRAM

P01 (Production) Transports by Month (September 1 to March 28)
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ﬁim Entry Page & ITS Peak Concurrent Users

PROGRAM
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( ‘f ﬁim ' Bank Card Peak Concurrent Web Users
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o m Online Training and Online Help
Dip RO G R AM Peak Concurrent Users
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R/3 System

System Performance Metrics
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R/3 Peak Concurrent Users
2/27/2004 - 3/27/2004
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R/3 Average Dialog Step Response Time
2/27/2004 - 3/27/2004
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R/3 Total Dialog Steps
2/27/2004 - 3/27/2004
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R/3 System

Performance Issues

70

R/3 ABAP Short Dumps
2/27/2004 - 3/27/2004
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R/3 Update Terminations
2/27/2004 - 3/27/2004
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ﬁl:m R/3 System

BE G &R A M Application Server AS03 CPU Statistics

AS03 CPU Utilization from Sunday, 3/21/2004, through Saturday, 3/27/2004
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ﬁim R/3 System

BE G &R A M Application Server AS04 CPU Statistics

AS04 CPU Utilization from Sunday, 3/21/2004, through Saturday, 3/27/2004

100 —— CPUmax

—=— CPUavg
90 —— Perf Thrshid

i: |
[ |
L
L b

Al M I/\ A/L/\q A
LT O Y

3/21 3/22 3/23 3/24 3/25 3/26 3/27 3/28

Page 11



R/3 System

DB Server CPU Utilization Statistics
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R/3S
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DB Server CPU Statistics 3/24/04

DB CPU Utilization on Wednesday, 3/24/2004
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0:00



ﬁl:m R/3 System
PR GEE & M DB Server Load Statistics 3/24/04

DB Load on Wednesday, 3/24/2004
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0 m R/3 Database Size: 182.90 GB
Di BROEE A M Last Week: 179.53 GB
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PROGRAM

Response Time

Top R/3 Transactions
(Response Time and Dialogs)

Dialog Steps

Program Dialog Response time

or Tcode steps total (s) avg (ms)
MIR4 76,145 93,175 1,224
RFMFGRCN_RP1 10,288 83,720 8,138
INASASTS 73,481 82,419 1,122
MES53N 225,986 79,690 353
ME23N 160,963 68,598 426
GR55 23,272 62,749 2,696
INASACP 84,561 60,887 720
FBLIN 92,315 50,501 547
MIRO 21,724 50,062 2,304
FMFG_E_TRANS 12,592 37,451 2,974
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Program Dialog Response time

or Tcode steps total (s) avg (ms)
MES53N 225,986 79,690 353
ME23N 160,963 68,598 426
FBLTN 92,315 50,501 547
INASACP 84,561 60,887 720
MIR4 76,145 93,175 1,224
INASASTS 73,481 82,419 1,122
ICOMI1 54,143 17,319 320
ME22N 52,955 31,050 586
F110 50,632 4,238 84
FBO3 45,878 6,862 150
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R/3 Dialogs for Week Ending
3/28/2004

@ Dialogs > 1 second

B Dialogs <= 1 second

17%

83%

O Transactions > 1 second

B Transactions <= 1 second
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